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Customer Sentiment Immersion Day

Business-problem-focused learning
• Customer churn

Working backwards in action
• Start with business challenge

• Approach solution iteratively

Target Audience
• Business and technical audience

• No prior AWS experience necessary

Presentations
• Overview of AWS services required

Hands-on Labs
• Build the data pipeline and solution

• Storage, Analytics, Compute, and AI/ML

https://immersionday.com/customer-sentiment-immersion-day
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